GROUP BOOKING FORM 2009

Group bookings must be booked at least 14 days in advance of the date of travel. Groups of 15 or
more will receive the group discount. All coach drivers accompanying the group will receive a free

meal voucher and travel with the group if required.

GROUP DETAILS - PLEASE PRINT AND USE BLOCK CAPITAL LETTERS

LAY F= T3 L= o €T o T

Name of Organiser (Mr/Mrs/MiSS/MS/OtREK) .......cccueiiieererricrserrrsssmme s rssssmmee s s sssms e sssssmme e s s s s ssmnesessssmmenssssnmnnnnas
o [ L=
(070 T | Postcode ......cccviinmmrrmnne s
Telephone (Inc area code) .......ccccvcvemmrrinismernnsssmnesnnssaeeens =
MODIlE.......cccoerrirrr e EMail....ccoier e

Date of Visit....cccccceeemmmmemeennnnnnnnne. Month........cccceevveveeeennn 2009 Please tick what type of journey
you wish your group to do?

Departure TiMe ......cccccccecmmmmmreniries s sssmssres e s e se s s mmmnmnnens
FIOM «.eoeeeecereecaeaeeeecasssee e ssae s s ses s s ssase s sssssssssnsssnssnnns Station Single
8 o Station Return
Return Departure Time (If applicable) ...........cccccceeeeevemeennnns
[ o 1 1 . Station
TO tiiceirrrrrsnr e —————————— Station

Volunteer guides may be available for groups of 15 or more paying adults or senior citizens.
This is subject to availability and must be requested in writing at the time of booking.
(This facility is not available during special events).

VISIT DETAILS - PLEASE TICK WHICH VISIT APPLIES TO YOUR GROUP

Wildtracks 2009 SILVER DISCOUNT
(Only available to senior citizen
The Living History Tour 2009 groups subject to availability)

Victorian Town & Steam 2009




GROUP BOOKING FORM 2009

BOOKING DETAILS

Please complete all boxes that apply to your booking.

(Minimum group size and payment charge
is 15 or more adults or senior citizens) NUMBER PRICE TOTAL

Each
Group Organiser [ 1 | @ |[FREE|=¢ [FREE]
(The free organiser place is only available to groups
of 16 adults or senior citizens)

Number of Adults | | @ |

Number of Senior Citizens | | @ | | Each| |
Number of children 5 years and above | | @ | | Each]| |
Are their any physically disabled passengers? Yes[ ] No[]

| E:c£h | |

Are they confined to their wheelchair? Yes |:| No |:|
(If yes please answer the next two questions)

How many use motorised scooters? Number [ ]
How many use standard wheelchairs Number [ ]
How many folding wheelchairs? Number [ ]

Please tick the box if you require the ramp for assistance to walk onto the train |:|

Groups with any physically disabled passengers are recommended to start their journey at either
Kidderminster or Bridgnorth, as these stations have good access facilities.

DEPOSIT

All deposits are non-refundable, however you may transfer the deposit to another date during the same
calendar year only. For groups of between 15 - 60 people we require a £70.00 deposit and for groups 61+

we require a £120.00 deposit.
Cheques should be made payable to: Severn Valley Railway (Holdings)PLC

TRANSPORT
Road Coach Car Both Train

Please tick how you will be travelling to the |:| |:| |:| |:|
Severn Valley Railway?

Please indicate how many road coaches will be arriving?

CATERING DETAILS 2009

Our Catering Department will be happy to supply individual picnic pack lunches to each member of your
group, provided they are ordered at the same time as you make your booking.

Each lunch will consist of:-

Two sandwich halves, piece of fruit, carton of drink, savoury snack, fruit cake slice, plus a serviette and hand
wipe. All this is presented in a convenient paper bag and is available for just £5.00 (Inc Vat) each. Please
note that final numbers for these lunches must be confirmed in writing at least 14 days before the date of

travel. All dietary requirement can be catered for.

Please indicate in the box how many pack lunches you wish to order.




GROUP BOOKING FORM 2009

TICKET REQUIREMENTS AND SEATING ARRANGEMENTS

Pre booked groups normally remain together for the duration of their visit to the Severn Valley
Railway and travel in reserved seats on our trains. For this purpose your group will be provided
with ONE Group Travel Ticket which will include all members of your group. This ticket is sent to
you by post. Please remember to bring it with you!

PLEASE NOTE - WE ONLY PROVIDE GROUP TRAVEL TICKETS WHEN
TIMETABLES A, B, C & D ARE IN OPERATION.

As an alternative........

Your group may wish to travel using individual tickets. This gives individual members of the group
travelling the opportunity to travel on the train(s) of their choice, getting on and off as they wish.
Reserved seats are NOT provided for groups travelling on individual tickets.

PLEASE TICK THIS BOX IF YOUR GROUP REQUIRES INDIVIDUAL TICKETS

With individual tickets the following options are also available (please tick one only):

Collection at the Booking Office on the day of the visit - no charge.

By post 7 to 10 days before the date of your visit - £2.00 charge.

Special Royal Mail guaranteed next day delivery - £10.00 charge.

PLEASE NOTE - AS IT IS NOT POSSIBLE TO RESERVE SEATS DURING ‘SPECIAL
EVENTS’ INDIVIDUAL TICKETS MUST BE USED ON THESE DAYS.

Other literature posted in advance of your visit will be charged by weight, at second class letter
rates, unless otherwise requested.

PLEASE NOTE - All tickets are non-refundable once final numbers have been
produced in writing 14 days before to Severn Valley Railway. All tickets will be
charged for at the group price.



GROUP BOOKING FORM 2009

PAYMENT - Please tick the box which applies to you.

No facility for payment on the day is available for group bookings.

Please invoice me after my visit based on the final numbers |:|

Please debit my Visa/MasterCard/Maestro/Delta after my visit. |:|

Card Number:

..................... Leviiiiieeiiiiiiicd i e Issue No. (Maestro)

Expiry Date: ............... Loiiiiiinnnn, Valid From Date: ............... Lo,

Card Holder Name/OrganiSation: .............oooouiiiii ittt sra e e e s eb e e e e s rabeeeeeeannee
Card HOIAErs AdAIreSS: ..........ooiiiiiiiiii ettt e h et e bt e et et e s b et e e be e e e nb e e e anb e e e anbe e e saneennnes
COUNTY: e Postcode: ..........ccveiiiiii
Telephone (Inc area code): .............coovviiiiiiiiiiiiei i, FaX: oo

Whilst every effort is made to provide the service advertised in our literature, Severn Valley Railway
reserves the right to vary the details without prior notice or recompense.

Severn Valley Railway
The Railway Station, Bewdley, DY12 1BG Tel: 01299 403816 Fax: 01299 400839 Email: grouptravel @svr.co.uk



